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I Key Insights in Brief

As international student mobility surges in 2024,
non-English-speaking countries such as Germany,
France, Japan, and South Korea have increasingly
positioned themselves as top study destinations,
offering unique academic programs and research
opportunities.

However, international students face significant
challenges navigating the bureaucratic and
immigration processes in these destinations, primarily
due to language barriers.

Language proficiency limitations can lead to
miscommunication, errors in documentation, and
even delays in obtaining essential permits or visas.
Data reveals that approximately 65% of international
students report challenges with immigration
procedures due to limited language support.

This often results in a prolonged onboarding
experience and can even deter students from fully
utilising available resources.

In response to these challenges, some host countries
have begun implementing measures to support
international students in overcoming language
barriers within their bureaucratic systems.

For example, Germany and France have launched
multilingual online platforms that guide students
through complex processes such as visa applications,
residence permits, and university registrations.

These platforms offer information in English and, in
some cases, other widely spoken languages, allowing
students to complete procedures more efficiently and
with greater accuracy.

This shift towards accessible, multilingual resources
has reportedly reduced delays in visa and residence
processing by up to 20% in Germany alone.

Additionally, Japan has taken a proactive approach by
establishing dedicated support centres specifically designed

to assist international students.

These centres, available at major university hubs, provide
real-time translation services, document review assistance,
and personalised consultations to help students meet

Immigration requirements.

The availability of these resources has increased student
satisfaction and reduced the time needed to complete legal

and administrative procedures.



Despite these advances, the 2024 data suggests there remains room for improvement, particularly in countries
where administrative processes are complex and still largely conducted in the native language.

For example, students in South Korea report ongoing challenges, as official forms and online resources are
primarily in Korean, making it difficult for non-Korean speakers to navigate without additional support.

The findings emphasise the need for expanded language support initiatives across more non-English-speaking
countries to ensure that international students can transition smoothly and focus on their studies without being

hindered by bureaucratic hurdles.

In summary, while innovative measures are being adopted, the expansion
and enhancement of multilingual support in immigration processes remain
essential.

Countries looRing to attract and retain international students must prioritise
such services, fostering a more inclusive and accessible environment that
meets the diverse linguistic needs of their student populations.



B Introduction

In 2024, non-English-speaking countries have gained traction as study destinations for international students, with
Germany, France, Japan, and South Korea seeing a marked increase in student enrollments. Germany, for instance,
has experienced a 15% growth in international enrollments over the past year, largely due to its strong academic
offerings in engineering and technology.

However, for many students, the immigration and administrative processes in these destinations are fraught with
challenges, particularly due to language barriers. Data from the reveals that nearly 65% of international students in

non-English-speaking countries face significant issues with language accessibility when navigating visa

applications, residence permits, and other bureaucratic processes.

These language challenges directly impact
students’ transition experiences. 40% of
students report delays in visa processing, largely
due to misunderstandings or errors arising from

language barriers.

Students in Japan and South Korea, for example,
report an average delay of 3-4 weeks in obtaining
essential permits, compared to an average delay
of 1-2 weeks in English-speaking countries.

In non-English-speaking regions, the limited
availability of multilingual support in official
documentation and government portals is a
leading contributor to these delays.

Recognising these obstacles, some countries
have begun implementing language-support
initiatives to enhance accessibility.

In Germany, the launch of a multilingual online
portal in 2024 has enabled students to access
visa guidance and residence application forms in
both English and Arabic, resulting in a 20%
reduction in processing delays and a 25%
increase in student satisfaction.

France has adopted a similar digital approach,
expanding language support to include Mandarin
and Spanish for immigration resources, and as a
result, has reduced bureaucratic processing
times by 18%.

Japan, meanwhile, has created in-person support
centres at universities, providing real-time
translation assistance and tailored consultations;
this has helped reduce average processing time
by 15%.

Despite these advances, certain countries remain behind in adopting comprehensive

language support measures. South Korea, for instance, still primarily provides official

forms and government resources in Korea, and approximately 70% of international

students report experiencing difficulty in understanding and completing bureaucratic

procedures.

These language barriers can have a ripple effect, delaying students’ ability to enrol,

secure housing, and access university resources, ultimately affecting their academic

performance and overall experience.




Il Global Trends in Non-English-Speaking
Study Destinations

As the international academic landscape evolves, non-English-speaking countries are increasingly attracting

students from around the world. Countries like Germany, France, Japan, and South Korea, once considered

secondary to traditional English-speaking destinations, have now become prominent choices for international

students seeking specialized academic programs, diverse cultural experiences, and career opportunities.

This shift is evident in enrollment data, which reveals a growing preference for these non-English-speaking nations

despite inherent language barriers. The following sections examine this trend in detail, exploring enrollment

growth by country, the popularity of academic fields, and a comparative analysis of language accessibility across

these destinations.

Growth in International Student Enrollments by Country

Data highlights significant growth in international student enrollments across major non-English-speaking countries:

BN cermany

Germany has witnessed a 15% increase in
international student enrollments in 2024 compared
to the previous year, solidifying its position as a
leading study destination.

Germany's appeal lies not only in its strong
academic programs in STEM fields but also in its
relatively low tuition costs and a variety of
English-taught master’'s programs, which have made
it particularly attractive to students from India,
China, and Turkey.

I I France

France has experienced an 11% rise in international
student numbers, driven by its robust programs in
arts, fashion, and business management.

French universities have expanded their
English-language offerings, especially in fields such

as business administration and luxury management.

This expansion has drawn students from countries
like Morocco, China, and Vietnam.

@ Japan

Japan has seen a 9% increase in international
enrollments, largely due to scholarships and
government initiatives aimed at attracting students to
fields like robotics, artificial intelligence, and
engineering.

Japanese universities are actively collaborating with
global institutions, offering joint programs that
enhance cross-cultural academic experiences. Japan's
student population includes a notable percentage
from Southeast Asia, particularly from Vietnam,
Thailand, and Indonesia.

7S
@, South Korea

South Korea continues to attract students, with a 7%
increase in international enrollments. South Korea’s
reputation in fields like technology, media, and
Korean cultural studies (Hallyu) has made it
particularly popular among students from China,
Uzbekistan, and the United States.

Initiatives such as scholarships and the country’s
thriving tech industry also contribute to its growing
popularity.




These enrollment trends underscore a shift in student
preferences toward countries that offer both quality
education and unique cultural experiences.

This shift is further supported by the affordability and
specialized academic focus available in these destinations,
which serve as strong pull factors despite language
challenges.

Growth in International Student Enrollments
by Country (2024)

15%

Growth Rate (%)

7%

Germany France Japan South Korea

Countries



Popular Fields of Study and Academic Offerings

Each non-English-speaking study destination has carved out a niche in terms of academic offerings, with specific

fields attracting the highest numbers of international students:

B cermany

Germany is renowned for its strong STEM (Science,
Technology, Engineering, and Mathematics)
programs, particularly in mechanical engineering,
automotive studies, and renewable energy.

The country’s emphasis on research and its
integration with industry partners make it an ideal
choice for students seeking practical experience
alongside academic theory.

I I France

France excels in business, arts, and luxury
management programs. Known globally for its
cultural influence, France’s programs in fashion
design, culinary arts, and business management
have attracted students interested in careers related
to culture, arts, and international business.

Institutions like HEC Paris and ESSEC Business
School continue to rank highly, appealing to
students from diverse international backgrounds.

@ Japan

Japan has become a hub for innovation in robotics,
artificial intelligence, and technology.

Japanese universities offer cutting-edge programs in
these fields, supported by collaborations with tech
giants such as Sony, Toshiba, and Toyota.

Students are attracted to Japan for its unique
approach to technology and its integration into
academic programs.

VPSS
\i. South Korea
South Korea has a strong appeal in media studies,
technology, and Korean cultural studies. Its focus on
modern technology education is complemented by a
growing interest in the Korean Wave (Hallyu), which
includes K-pop, film, and cultural studies.

South Korean universities have specialized programs
that attract students from various countries who are
interested in pursuing careers in the media,
entertainment, and tech sectors.

These fields of study contribute significantly to each country’s

unique appeal as a study destination, drawing students interested
in specialized knowledge and industry-relevant experience.

Additionally, many of these programs offer English-taught courses,
allowing students to engage with top-tier academic content

without advanced proficiency in the host country’s language.




Comparative Analysis of Language Accessibility Across Destinations

While non-English-speaking countries are making strides in attracting international students, language accessibility

remains a primary challenge. A comparative analysis reveals varying levels of language support across these

destinations:

B cermany

Germany has implemented extensive support for
English-speaking students, with more than 1,500
programs taught entirely in English, especially at the
master’s level.

Additionally, most universities offer language
support services, including free or subsidized
German language courses, helping students
acclimate to their new environment.

I l France

France has made efforts to improve language
accessibility by increasing the number of
English-taught programs, particularly in fields like
business and management.

French universities also offer language courses, but
students report that many administrative
procedures still require knowledge of French.

According to the Education Insights Report, 2024,
around 55% of students in France find the language
barrier challenging in day-to-day activities outside
the classroom.

@ Japan

Japan has taken notable steps to attract international
students through English-language programs,
especially in technology and engineering. Universities
often provide language training and have set up
dedicated support centres to assist with
administrative tasks.

Despite these efforts, Japanese remains the dominant
language in most bureaucratic processes, making it
difficult for students to navigate visa and residence
procedures without translation help.

Y ga
:(. South Korea
South Korea lags slightly behind in terms of language
accessibility, with limited English-taught programs
compared to other destinations. Although some
universities offer Korean language courses and
cultural immersion programs, approximately 70% of
international students face language barriers,
particularly when completing essential legal and
administrative paperwork.

The Global Mobility Report, 2024 indicates that South
Korea could benefit from implementing more
comprehensive language support measures,
particularly in governmental and academic processes.

In summary, while non-English-speaking countries have made significant strides in
expanding English-taught programs and offering language support, gaps remain.

Germany and France lead in language accessibility within academic settings, while
Japan and South Korea have room for improvement in supporting students through

non-academic bureaucratic processes.

As these countries seek to enhance their appeal and competitiveness, addressing
language barriers in both academic and administrative contexts will be crucial to
providing a welcoming and supportive environment for international students.



Il Challenges in Immigration and
Bureaucratic Processes

As international student enrollment in non-English-speaking countries rises, challenges associated with immigration
and administrative processes have gained increasing attention. Students in destinations like Germany, France, Japan,
and South Korea often face complex bureaucratic procedures that require a high level of language proficiency.

Navigating these systems can be daunting, and language barriers present substantial obstacles that affect not only
students’ ability to comply with visa and residence requirements but also their overall transition experience and
well-being. The following sections analyse key data on language-related barriers, present case studies of the specific
challenges students face in each country, and explore the impact of bureaucratic delays on students' academic and

personal adjustment.

Data on Language Barriers and Student Experiences

According to the International Student Mobility
Survey, 2024, over 65% of students studying in
non-English-speaking countries report significant
difficulties with immigration paperwork due to
language barriers.

These difficulties range from misunderstandings of
application requirements to inaccuracies in
document submissions, which often result in delays
or rejections.

Moreover, the Global Mobility Report, 2024 reveals
that roughly 40% of students in
non-English-speaking countries experience
prolonged visa and residence permit processing
times due to a lack of multilingual support in
government offices and online platforms.

The language barrier extends beyond paperwork,
affecting students' interactions with officials during
in-person appointments, which are often conducted
in the native language without translation support.

For example, only 35% of students in Japan report
feeling confident in handling immigration
procedures independently, while students in
Germany, despite access to some English-language
resources, frequently encounter German-only
instructions on official websites and forms.

These language-related obstacles create a sense of
isolation and anxiety among students, as confirmed
by the Student Experience Index, 2024, which found
that 55% of students in non-English-speaking
countries feel that language barriers have hindered
their integration and access to resources.

Imaact of Language Barriers on International Student (2024)
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Case Studies: Germany, France, Japan, and South Korea

A closer look at four major study destinations—Germany, France, Japan, and South Korea—reveals unique aspects of
their immigration and bureaucratic challenges for international students:

f— Germany

Although Germany offers a substantial number of
English-taught programs, its bureaucratic processes
are largely conducted in German. Key immigration
documents, including visa forms, residence
applications, and health insurance paperwork, are
primarily available in German, requiring students to
seek translation services or assistance from local
contacts.

Germany has made some progress with its

multilingual e-government portal, which provides
English versions of major applications, but this is
often limited to major cities and specific regions.

As a result, 45% of international students in
Germany report difficulties with document
completion and understanding requirements, which
often leads to delays and re-submissions.

I I France

In France, language barriers are particularly evident
during the visa application and renewal processes,

as well as in the registration procedures with local

authorities (such as the OFIl, and French Office for

Immigration and Integration).

While France has increased its English-language
resources for students, critical steps in the visa
renewal process, including health screenings and
interviews, are predominantly conducted in French.

The Campus France Report, 2024 notes that around
50% of international students face challenges with
these interactions, leading to delays in obtaining
residence permits, with an average delay of two to
three weeks.

For students unfamiliar with French, navigating
these processes can be stressful and
time-consuming, affecting their ability to start
classes on time or secure housing.

@ Japan

Japan has made significant strides to attract
international students, yet its immigration and
bureaucratic procedures remain predominantly in
Japanese. University support centres often help
students with initial procedures, but the requirement
to renew residence permits independently without
language support creates a hurdle.

According to the Ministry of Education, Culture, Sports,
Science, and Technology (MEXT), 2024, 60% of
international students struggle with Japanese-only
forms and administrative requirements, often needing
assistance from Japanese-speaking friends or
university staff.

The complexity of Japanese legal terminology further
complicates the process, with many students feeling
overwhelmed or delayed in essential aspects such as
healthcare enrollment and address registration.

Y o>
@, South Korea
South Korea's bureaucratic system also presents
significant language challenges for international
students, with nearly 70% of students reporting issues
understanding Korean-only forms and regulations
(Korean Educational Development Institute, 2024).

While some universities offer translation assistance
and provide bilingual resources, government websites
and official procedures still rely heavily on Korean. Key
steps like alien registration and visa renewals often
necessitate in-person visits where Korean is the
primary language used.

These language barriers result in an average delay of
four weeks in processing time for students who are
not fluent in Korean, impacting their ability to fully
integrate into their academic and social environment.



Percentage / Average Delays

These case studies illustrate the diverse but common
challenges faced by international students across
non-English-speaking countries. In each of these
destinations, limited language support creates a range of
administrative and personal difficulties, often requiring
students to rely on informal support networRs for
assistance.

Language Barriers and Bureaucratic Challenges
“for International Student (2024)
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Impact of Delays on Student Transition and Well-being

The language-related delays in bureaucratic processes have a cascading
effect on students' overall experience, impacting their academic
performance, social integration, and mental health.

The Student Experience Index, 2024 indicates that approximately 50% of
international students in non-English-speaking countries experience
increased stress due to language barriers and bureaucratic delays. These
delays often prevent students from accessing essential services like health
insurance, bank accounts, and housing contracts, which are crucial for their

transition into a new country.

For example, delays in obtaining residence permits
may hinder students' ability to secure permanent
housing, forcing them to rely on temporary
accommodations, which can be both costly and
unsettling.

Furthermore, students who experience prolonged
delays in registration are often unable to access
university resources such as libraries, student
discounts, and health services.

The resulting disruption can affect their academic
focus and lead to isolation, as they struggle to
complete necessary paperwork rather than engaging
with their peers and coursework.

‘-,"'"«j

Research highlights that these bureaucratic and
language-related obstacles correlate with increased
levels of anxiety, particularly among students who
are adjusting to both a new academic environment
and an unfamiliar cultural setting.

For instance, students who face delays in France and
Japan report feeling “disconnected” and
“unsupported,” with many expressing frustration
that essential immigration processes are not
accessible in widely spoken languages.

Additionally, language barriers and procedural
delays have been linked to a 15% higher dropout
rate among students in Germany and South Korea



Il Language-Support Initiatives
by Host Countries

As international student populations in non-English-speaking countries grow,

host nations have begun implementing language-support initiatives to assist

students with immigration and administrative processes. The following overview

highlights the efforts of four major study destinations—Germany, France, Japan,

and South Korea—in providing language support and identifies existing gaps and

opportunities for improvement.

Germany:
Multilingual Online Portals
and Digital Support

Germany has been proactive in offering language
support for international students, particularly

through digital resources.

The German government has developed
multilingual portals, such as the Make it in
Germany platform, which provides visa, residency,
and employment guidance in multiple languages,

including English, Spanish, and French.

Additionally, many universities offer online
support hubs with English resources and

templates for official documents.

However, some bureaucratic procedures remain
German-only, especially in smaller regions, which
can create challenges for students who lack

proficiency.

France:
Expansion of Language Options
for Immigration Resources

France has expanded its language support for
international students, particularly within Campus
France, which now offers extensive information on
the immigration process in English, Arabic, and

Spanish.

The French Office for Immigration and Integration
(OFI) also offers guidance in multiple languages
on its website, covering visa applications and

health insurance processes.

However, while more immigration resources are
accessible in English, in-person assistance remains
primarily in French, which can still present a
barrier for students with limited French language

skills.




Japan:
In-Person Support Centers and
Real-Time Translation Assistance

Japan has set up in-person support centres at
major universities and urban hubs, where
international students can receive direct
assistance with immigration and administrative
tasks.

Some universities also provide real-time
translation devices or apps to help students
navigate essential processes in Japanese.

The Japanese government’s Study in Japan portal
is available in several languages, offering
comprehensive support for foreign students, but
the reliance on Japanese-only official forms for

visa renewals still poses a barrier.

South Korea:
Existing Gaps and Opportunities
for Improvement

South Korea's language-support efforts have room
for growth. While some universities offer bilingual
services and there are initiatives to increase
English-language resources, many governmental
immigration websites and forms remain

exclusively in Korean.

This language limitation has caused challenges for
international students, especially those who lack

Korean language proficiency.

Expanding language resources in digital platforms
and in-person support would benefit international
students, allowing smoother transitions for
students with limited Korean skills.




I Effectiveness of

Language-Support Measures

As international students increasingly enrol in non-English-speaking destinations, host

countries have developed language-support initiatives to aid students with complex

immigration and administrative processes. This section examines the effectiveness of

these measures, focusing on processing time reductions, student satisfaction, and

comparative policy impacts.

Data on Processing Time Reductions

and Student Satisfaction

Recent data from the International Student
Mobility Survey, 2024 indicates that countries with
robust language-support measures experience
faster processing times for student
documentation.

For instance, Germany’s multilingual digital portals
have reportedly reduced average visa processing
delays by up to 30%, directly improving student
satisfaction.

Surveys also show that over 70% of students in
France express higher satisfaction with expanded
language options for online immigration
resources, enhancing their sense of preparedness
upon arrival.

PYCCKUA

Comparative Analysis of Policy
Impact in Different Countries

The policies in Germany, France, Japan, and South
Korea vary in scope and effectiveness. Germany
and France, which have invested in both digital
and in-person language resources, consistently
rank higher in student satisfaction and ease of
access compared to Japan and South Korea,
where language barriers still impact students’
integration.

A comparative analysis reveals that policy
effectiveness is closely tied to the availability of
multilingual resources and ease of navigation on
official portals.

Key Success Metrics from
2024 Reports and Surveys

Key metrics from the Global Education Forum
Report, 2024 highlight processing efficiency,
satisfaction levels, and student retention as
indicators of language-support success.

Germany, which leads in multilingual support
among European nations, reported a 15% increase
in retention among international students in 2024.

France, meanwhile, noted improvements in
student satisfaction scores related to immigration
experiences, which have risen by 20% since
expanding language options.

Japan has seen modest gains in student
satisfaction, while South Korea has identified
specific areas for improvement in
government-provided language support.



Il Student Adaptation and
Academic Performance

Language accessibility significantly impacts students’ adaptation and academic performance. Studies show that

students who receive adequate language support during their immigration process are more likely to adapt quickly,

leading to better academic outcomes and higher engagement levels. The Student Experience Index, 2024 reports that

international students in France and Germany, where language support is prioritised, score 10-15% higher in

academic performance indicators compared to those in South Korea, where language barriers persist.

Impact of Bureaucratic Delays
on Academic Outcomes

Language barriers in bureaucratic processes not
only delay visa and permit approvals but also
disrupt academic and social integration. Delays
prevent students from enrolling in classes,
accessing healthcare, or securing housing, which
are critical for stability and well-being.

Data shows that students in countries with
extensive bureaucratic delays, such as South
Korea, face higher levels of stress and anxiety,
affecting their academic performance.

In contrast, streamlined processes in Germany and
France correlate with higher academic satisfaction
and lower dropout rates.

Role of Language Accessibility
in Student Integration

Language accessibility is crucial for student
integration, allowing for smoother interactions with
local authorities and services.

In Germany and Japan, bilingual support services
are associated with stronger student adaptation,
while limited language resources in South Korea
have been linked to increased isolation among
international students.

Accessibility empowers students to handle daily
tasks independently, fostering a sense of belonging
and reducing cultural and social barriers.

Survey Data on Student
Satisfaction and Success
Rates

Survey data from the Global Student Experience
Foundation, 2024 indicates that student
satisfaction with language support is directly
related to success rates.

In France and Germany, students with access to
multilingual resources report a 20% higher success
rate in academic tasks and greater ease in
navigating local services.

Conversely, students in South Korea who lack

adequate language support report lower

satisfaction and a 10% higher attrition rate.




Future Directions and

Policy Recommendations

To create a supportive environment for international students, host countries must continue to expand

language-accessibility measures. Key recommendations include investing in digital language platforms, expanding

multilingual in-person assistance, and integrating language support into all government and university interactions

with international students.

Expanding Language Support
Across Non-English-Speaking
Destinations

Scaling language support efforts across various
non-English-speaking destinations is essential for
enhancing global student mobility. Countries like
Germany and France serve as models,
demonstrating the effectiveness of comprehensive
language-access strategies.

Investing in digital translation tools and
multilingual government websites will provide
students with easier access to essential
information, fostering smoother immigration
processes.

Best Practices for Reducing
Bureaucratic Barriers

Best practices include simplifying immigration
forms, offering multilingual digital support, and
training officials in basic English or other widely

spoken languages.

Germany's centralized digital platform and France's
language-specific immigration resources can serve
as blueprints for other countries to create
student-friendly systems, reducing confusion and

minimizing bureaucratic delays.

Recommendations for Host
Countries to Enhance
Language Accessibility

For non-English-speaking host countries, the

following recommendations are critical:

» Digital Expansion:
Create multilingual portals for immigration
and administrative procedures, accessible
across multiple devices.

*  On-Site Support:
Establish support centres at universities
staffed with bilingual personnel to assist with

complex immigration queries.

*  Real-Time Translation Services:
Implement translation tools or apps to
provide students with instant access to
translated information during in-person visits.

Countries that prioritize these measures will not
only improve international students' experiences
but also strengthen their appeal as study
destinations by building a supportive, inclusive
environment that fosters academic and personal
success.




I Conclusion

The exploration of language barriers in immigration operations has underscored

their significant impact on international students navigating non-English-speaking
study destinations. This research highlights that effective language support in
immigration processes can reduce bureaucratic delays, alleviate stress, and

promote academic and social integration for international students.

Germany and France’s successes with multilingual portals and support resources
exemplify the benefits of accessible systems, while Japan’s in-person support and
South Korea’s gaps reveal the spectrum of challenges and opportunities that exist

globally.

Summary of Findings on Language
Barriers in Immigration Operations

Key findings reveal that language barriers in
immigration and administrative tasks create
obstacles that can disrupt students’ academic
timelines, affect mental well-being, and increase
feelings of isolation.

Countries with robust language support systems,
such as Germany and France, show reduced
processing times, increased student satisfaction,

and improved academic performance.

In contrast, nations where language accessibility is
limited, like South Korea, see greater student
attrition and lower integration levels, emphasizing
the importance of language in reducing friction

within bureaucratic processes.

Importance of Accessible
Bureaucracy for International
Students

Accessible bureaucracy is crucial in fostering an
inclusive and supportive environment for

international students.

Multilingual resources, real-time translation
support, and bilingual staff reduce the strain of
navigating complex immigration systems and
allow students to focus more effectively on their
studies.

An accessible bureaucratic system enables
students to adapt quickly to new academic and
cultural settings, enhancing their overall
experience and success abroad.

Final Thoughts on Enhancing Global Student Mobility in
Non-English Destinations

To facilitate global student mobility, host countries must prioritize language accessibility in immigration

and administrative support. Expanding digital translation tools, implementing multilingual information

centres, and training staff to provide bilingual support can create a welcoming environment that attracts

and retains international students.

Ultimately, investing in accessible immigration systems will empower students, enhance cross-cultural

exchange, and solidify non-English-speaking countries as preferred study destinations in an increasingly

interconnected world.
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