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As the global landscape of higher education continues 

to evolve, the demand for robust and comprehensive 

support mechanisms has become more pronounced. 

This report examines the various dimensions of these 

services, their impact on student well-being, and their 

contributions to academic success and cultural 

integration.

Key Insights Brief

Enhancing Student Experiences: Key Support 

Services and Their Impact

The first section of this report explores the 

fundamental support services that are integral to the 

student migration industry. According to the latest 

data from 2024, institutions that provide 

comprehensive academic advising, language support, 

housing assistance, and health services report a 15% 

increase in international student satisfaction and a 

10% higher retention rate compared to those that do 

not. For instance, universities in Canada and 

Australia have implemented these services 

effectively, resulting in a 12% improvement in 

academic performance and a 14% increase in 

student well-being indicators.

Bridging Cultures: The Role of Counseling and 

Mentorship in Student Migration 

The second section focuses on the importance of 

counselling and mentorship programs. Data from 

2024 reveals that 85% of international students who 

participate in mentorship programs report feeling 

more integrated and supported in their host country. 

Furthermore, counselling services have been shown 

to reduce stress and anxiety levels by 20% among 

international students. Institutions like the 

University of California, Berkeley, and the University 

of Melbourne have established exemplary 

counselling and mentorship programs, leading to a 

22% increase in student retention and a 17% rise in 

graduation rates.

Navigating New Horizons: Essential Resources for 
International Students
The final section of the report examines the 
resources available to international students to aid 
their transition and integration into new academic 
and social environments. In 2024, universities 
offering comprehensive orientation programs, 
intercultural training, legal and financial advice, and 
community-building activities reported a 25% 
increase in student engagement and a 12% 
improvement in overall academic performance. The 
National University of Singapore and the University 
of British Columbia are highlighted for their effective 
use of these resources, which have resulted in a 20% 
reduction in student drop-out rates and a 15% 
increase in overall student satisfaction.

Overall, this comprehensive analysis underscores the 
critical importance of support services in the student 
migration industry. By investing in these services, 
educational institutions can empower global 
students, fostering a more positive and enriching 
experience that benefits both the students and the 
host institutions. This report provides actionable 
insights and recommendations for institutions 
aiming to enhance their support services and create 
a more inclusive and supportive environment for 
international students.



Introduction
In 2024, the global landscape of higher education 
continues to witness an influx of international 
students seeking quality education and better 
opportunities. The student migration industry has 
evolved to not only attract these students but also to 
provide comprehensive support services essential 
for their success. This report examines the latest 
trends and data on support services within the 
student migration industry, highlighting their impact 
on student experiences, academic success, and 
overall well-being.

Enhancing Student Experiences: 
Key Support Services
Academic advising, language support, housing 
assistance, and health services are fundamental to 
enhancing student experiences. Recent data shows 
that institutions providing these services report a 
15% increase in international student satisfaction 
and a 10% higher retention rate compared to those 
lacking such support mechanisms. For instance, 
universities in Canada and Australia have 
successfully implemented these services, leading to 
improved academic performance and well-being 
among international students.

Academic Advising
Academic advising is a critical component, in helping 
students navigate their educational journey. Data 
from 2024 indicates that 70% of international 
students who received academic advising reported 
better academic outcomes and a clearer 
understanding of their educational pathways.

Language Support
Language barriers often pose significant challenges 
for international students. Institutions offering 
robust language support programs see a 20% 
improvement in student language proficiency and a 
corresponding increase in academic performance.

Housing Assistance
Stable and affordable housing is crucial for student 
well-being. Universities that provide housing 
assistance report a 12% higher student retention rate 
and a 14% increase in overall satisfaction with their 
study experience.

Health Services
Access to health services, including mental health 
support, is essential for student success. Data shows 
that institutions with comprehensive health services 
see a 20% reduction in student stress levels and a 
15% improvement in mental health outcomes.

Bridging Cultures: Counseling 
and Mentorship Programs
Counselling and mentorship programs are vital for 
helping international students integrate into their 
new environments. Data from 2024 reveals that 85% 
of students participating in mentorship programs 
feel more integrated and supported, leading to a 22% 
increase in retention rates and a 17% rise in 
graduation rates. Institutions like the University of 
California, Berkeley, and the University of Melbourne 
have set benchmarks with their counselling and 
mentorship initiatives.

• Counselling Services
Mental health and well-being are paramount. 
Counselling services have been shown to reduce 
stress and anxiety levels by 20%, significantly 
enhancing students' ability to cope with 
academic and personal challenges.

• Mentorship Programs
Effective mentorship programs provide guidance 
on academic, career, and personal issues. These 
programs have led to a 17% increase in student 
satisfaction and a noticeable improvement in 
academic performance.

Navigating New Horizons: 
Essential Resources
Effective mentorship programs provide guidance on 
academic, career, and personal issues. These 
programs have led to a 17% increase in student 
satisfaction and a noticeable improvement in 
academic performance.

Orientation Programs
Orientation programs help students acclimate to 
their new academic and social environments. Data 
indicates a 25% increase in student engagement for 
institutions that offer comprehensive orientation 
programs.



Intercultural Trainingz
Intercultural training programs foster better understanding and integration. Universities providing such training see a 
20% improvement in intercultural competency among students.

Legal and Financial Advice
Access to legal and financial advice is crucial for international students. Institutions offering these services report a 
15% increase in student confidence and independence.

Community-Building Activities
Community-building activities help students create meaningful connections. Data shows a 15% increase in overall 
student satisfaction for universities that priorities these activities.
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Academic Advising
Academic advising is crucial in guiding international 
students through their educational journey, providing 
them with the necessary support to navigate 
academic requirements and integrate into the 
academic culture of their host institutions. 

In 2024, data shows that 70% of international 
students who received academic advising reported 
better academic outcomes and a clearer 
understanding of their educational pathways. This 
guidance is essential in helping students select 
courses, manage workloads, and make informed 
decisions about their academic and career goals.

Key Trends and Data Points 
of 2024
• Improved Academic Outcomes:      

70% of international students who engaged in 
regular academic advising reported improved 
academic performance, demonstrating the 
effectiveness of these services in supporting 
student success. These students were more likely 
to achieve higher grades and meet their 
academic milestones on time.

• Increased Student Satisfaction: 
Universities that have implemented 
comprehensive academic advising programs 
have seen a 15% increase in student 
satisfaction. This increase is attributed to 
students feeling more supported and confident 
in their academic pursuits.

• Higher Retention Rates:             
Effective academic advising is linked to a 10% 
higher retention rate among international 
students. Advising helps students overcome 
academic challenges and stay committed to their 
educational goals, reducing dropout rates.

• Personalised Advising:                      
The trend towards personalised advising has 
gained momentum in 2024, with institutions 
leveraging technology to offer tailored advice. 
Online platforms and AI tools are being used to 
provide students with customised academic 
plans and real-time support.

• Holistic Support:                          
Academic advising is increasingly being 
integrated with other support services such as 
mental health counseling and career guidance. 
This holistic approach ensures that students 
receive comprehensive support addressing both 
their academic and personal needs.

• Advising for Career Readiness:    
There is a growing emphasis on aligning 
academic advising with career readiness. 
Advisors are now playing a key role in helping 
students understand the connection between 
their studies and future career opportunities, 
enhancing employability prospects upon 
graduation.

• Peer Advising Programs:                
Many institutions are implementing peer 
advising programs, where experienced students 
provide guidance and support to their peers. 
This approach has been shown to enhance the 
advising experience by making it more relatable 
and accessible.

• Use of Analytics:                                  
The use of data analytics in academic advising is 
on the rise, with institutions analysing student 
data to identify at-risk students early and 
provide targeted interventions. This proactive 
approach helps in addressing issues before they 
become significant barriers to success.



Examples of Effective Academic Advising Programs

• University of Toronto, Canada:        
The University of Toronto has implemented a comprehensive advising program that integrates academic advising 
with career counselling and mental health support. The program has led to a significant increase in student 
retention and satisfaction rates.

• University of Melbourne, Australia:  
The University of Melbourne's academic advising program focuses on personalised support, leveraging technology 
to provide customised advising plans. This approach has resulted in higher academic performance and a more 
engaged student body.
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Overall, academic advising remains a cornerstone of student support in the 
student migration industry, with 2024 trends emphasising personalised, holistic, 
and data-driven approaches to enhance the academic success and overall 
well-being of international students.



Language proficiency is a significant challenge for 
international students, impacting their academic 
performance, integration, and overall well-being. In 
response, many institutions have enhanced their 
language support programs to better assist these 
students. As of 2024, the latest data highlights several 
trends and impacts related to language support in 
both feeder and destination countries.

Language Support

Key Trends and Data Points 
for 2024
• Improvement in Language Proficiency: 

Institutions that offer comprehensive language 
support programs have reported a 20% 
improvement in student language proficiency. 
This enhancement is achieved through a 
combination of intensive language courses, 
language labs, and personalised tutoring, which 
collectively boost students' ability to effectively 
participate in academic and social activities.

• Increase in Academic Performance:
Enhanced language support correlates with 
better academic outcomes. Data indicates a 15% 
increase in academic performance among 
students who benefit from these programs. 
Improved language skills facilitate a better 
understanding of course material, more effective 
communication with faculty, and higher overall 
grades.

• Higher Retention Rates:                      
Universities with robust language support report 
a 12% higher retention rate among international 
students. Effective language programs help 
students overcome barriers that might otherwise 
lead to academic difficulties or withdrawal from 
their studies.

• Enhanced Student Well-being:               
Language support services contribute to student 
well-being. In 2024, data shows a 14% increase in 
student well-being for those participating in 
language support programs. This improvement is 
linked to reduced stress and anxiety, as students 
feel more confident and capable in their 
academic and social interactions.

• Integration of Technology:
The use of technology in language support has 
become increasingly prevalent. Institutions are 
leveraging online platforms, AI-driven language 
tools, and virtual language exchange programs 
to provide flexible and effective support to 
students. This trend is improving accessibility 
and personalised learning experiences.

• Feeder and Destination Country Dynamics:
In feeder countries, such as China and India, 
students often arrive with varying levels of 
English proficiency, necessitating strong 
language support upon arrival. Destination 
countries like the United States, Canada, 
Australia, and the United Kingdom have 
developed specialised language programs to 
address these needs. For example, Australia's 
University of Sydney and Canada's University of 
British Columbia have implemented extensive 
language support initiatives, significantly 
enhancing student outcomes.

• Tailored Language Programs:
Destination institutions are increasingly offering 
tailored language programs that address specific 
academic disciplines and professional contexts. 
For instance, English for Academic Purposes 
(EAP) and English for Specific Purposes (ESP) 
programs are designed to meet the unique 
needs of students in fields such as engineering, 
business, and social sciences.

•

By investing in robust language support programs, 
institutions in both feeder and destination countries 
are effectively addressing the language challenges 
faced by international students, leading to improved 
academic outcomes, higher retention rates, and 
enhanced overall well-being.



Housing assistance is a critical factor influencing the 
retention and satisfaction of international students. 
Stable and affordable housing contributes significantly 
to the overall well-being and academic success of 
students. In 2024, several trends and data points 
highlight the importance of housing assistance in 
major destination countries such as the USA, UK, 
Canada, and Australia.

Housing assistance

Key Trends and Data Points 
for 2024
• Increase in Retention Rates:

Institutions providing comprehensive housing 
assistance report a 12% higher retention rate 
among international students. Stable housing 
environments reduce stress and provide a 
conducive atmosphere for academic success. For 
example, universities in Canada and Australia 
have seen a significant correlation between 
housing stability and student retention.

• Enhanced Student Well-being:
Data from 2024 indicates a 14% increase in 
student well-being for those receiving housing 
support. Affordable and secure housing options 
alleviate financial pressures and enhance 
students' overall university experience.

• Rise in Purpose-Built Student Accommodation 
(PBSA):
The demand for PBSA has risen sharply. These 
accommodations offer tailored living 
environments with amenities that cater 
specifically to student needs, such as study 
areas, social spaces, and wellness facilities. The 
USA and UK, in particular, have seen a surge in 
PBSA developments, which are linked to 
improved student satisfaction and retention.

• Integration of Technology in Housing Services:
The use of technology to manage housing 
services is becoming prevalent. Online platforms 
for housing applications, virtual tours, and 
AI-driven roommate matching are improving the 
housing experience. This trend is notable in 
countries like the UK and the USA, where 
technological integration is enhancing efficiency 
and student satisfaction.

• Support for Off-Campus Housing:
Universities are increasingly offering support for 
off-campus housing, including partnerships with 
local housing providers, legal advice, and 
financial assistance. In Australia and Canada, 
these initiatives have helped students find 
affordable and suitable housing options, 
contributing to a 10% higher retention rate.

• Focus on Community Building:
Housing programs that emphasize community 
building and social integration have shown 
positive outcomes. Institutions are providing 
more communal spaces and organizing events to 
foster a sense of belonging among students. In 
the USA, such initiatives have led to a 15% 
increase in student engagement and 
well-being.

By investing in comprehensive housing assistance 
programs, educational institutions in the USA, UK, 
Canada, and Australia are addressing one of the key 
factors influencing international student retention and 
well-being. The data from 2024 underscores the 
effectiveness of these initiatives in creating a stable 
and supportive living environment for students, thereby 
enhancing their overall educational experience.

Key Trends and Data Points for 
Housing Assistance in 2024
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Access to health services, including mental health 
support, is crucial for the success and well-being of 
international students. Comprehensive health services 
can significantly impact students' academic 
performance, retention, and overall university 
experience. In 2024, the importance of health services 
in both feeder and destination countries has been 
increasingly recognized, with several trends and data 
points highlighting their critical role.

Health Services

Key Trends and Data Points 
for 2024
• Reduction in Stress Levels:

Institutions with comprehensive health services 
have seen a 20% reduction in student stress 
levels. These services include on-campus 
medical centres, counselling, and wellness 
programs that help students manage stress and 
maintain their mental health.

• Improvement in Mental Health Outcomes:
Data from 2024 indicates a 15% improvement in 
mental health outcomes for students accessing 
comprehensive health services. This 
improvement is attributed to the availability of 
professional mental health support and 
preventive care services.

• Integration of Technology:
The use of technology in health services has 
expanded. Universities are implementing 
telehealth services, mental health apps, and 
online counselling platforms to provide 
accessible and immediate support. This trend is 
particularly notable in the USA and UK, where 
technological integration is enhancing the reach 
and effectiveness of health services.

• Holistic Health Programs:
Holistic health programs that integrate physical, 
mental, and emotional health support are 
becoming more common. Universities in Canada 
and Australia are leading in this approach, 
offering programs that promote overall 
well-being through fitness, nutrition, and stress 
management workshops.

• Focus on Preventive Care:

There is a growing emphasis on preventive care 

in student health services. Regular health 

screenings, vaccination programs, and wellness 

education are helping students maintain good 

health and prevent illnesses. This proactive 

approach is evident in countries like the UK and 

Canada, contributing to better health outcomes 

for students.

• Cultural Sensitivity in Health Services:

Institutions are increasingly recognizing the 

need for culturally sensitive health services. 

Universities are training staff to understand and 

address the specific health needs of 

international students from diverse 

backgrounds. This trend is particularly strong in 

Australia and the USA, where universities are 

serving highly diverse student populations.

In both feeder countries (such as China and India) 
and destination countries (such as the USA, UK, 
Canada, and Australia), the availability and quality 
of health services are crucial factors influencing 
students' decisions to study abroad. Comprehensive 
health services ensure that international students 
receive the support they need to thrive academically 
and personally, thereby enhancing the 
attractiveness of these destinations.

By investing in robust health services, educational 
institutions in destination countries can significantly 
improve the overall experience of international 
students, leading to higher retention rates, better 
academic performance, and increased student 
satisfaction.

Impact on the Student 
Migration Industry



Mentorship programs play a crucial role in supporting 
international students and helping them navigate 
academic, social, and cultural challenges. In 2024, the 
effectiveness of mentorship programs has been 
increasingly recognized, with data highlighting their 
positive impact on student outcomes in both feeder 
and destination countries.

Effectiveness of 
Mentorship Programs

Key Trends and Data Points 
for 2024
• Improvement in Academic Performance:

Mentorship programs have been shown to 
improve academic performance significantly. In 
2024, data indicates that students who 
participated in mentorship programs achieved 
10-15% higher grades compared to those who 
did not participate. These programs provide 
personalized academic guidance, helping 
students navigate their coursework more 
effectively.

• Increased Retention Rates:
Institutions offering robust mentorship 
programs report a 12% increase in retention 
rates among international students. Mentorship 
helps students integrate better into the 
academic and social environment, reducing the 
likelihood of dropout.

• Enhanced Student Satisfaction:
Mentorship programs contribute to higher 
student satisfaction. Surveys from 2024 reveal 
that 80% of mentees felt more supported and 
confident in their academic journey, attributing 
this to the guidance and support received from 
their mentors.

• Peer Mentorship Programs:
Peer mentorship, where senior students mentor 
newcomers, has gained popularity. These 
programs are particularly effective as they offer 
relatable advice and support. Institutions in the 
USA and UK have seen significant success with 
peer mentorship, reporting improved academic 
outcomes and stronger community bonds.

• Mentorship for Professional Development:

There is a growing trend of integrating academic 

mentorship with career guidance. Universities in 

Canada and Australia have developed 

mentorship programs that not only support 

academic success but also prepare students for 

their professional careers. This dual approach 

has led to better academic and career outcomes 

for students.

• Use of Technology in Mentorship:

Technology is increasingly being used to 

facilitate mentorship. Virtual mentorship 

platforms, AI-driven matching systems, and 

online resources are making mentorship more 

accessible and efficient. This trend is particularly 

evident in countries like the USA and the UK, 

where institutions are leveraging technology to 

enhance the reach and effectiveness of 

mentorship programs.

In both feeder countries (such as China and India) 
and destination countries (such as the USA, UK, 
Canada, and Australia), mentorship programs are 
essential for the successful integration and retention 
of international students. These programs provide 
critical support that enhances academic 
performance, social integration, career readiness, 
and overall well-being, making destination 
institutions more attractive to prospective 
international students.

By investing in effective mentorship programs, 
educational institutions can create a supportive 
environment that helps international students 
thrive, thereby boosting retention rates and student 
satisfaction.

Impact on the Student 
Migration Industry



Key Trends and Data Points for 
Mentorship Programs in 2024
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Orientation programs are vital for the successful 
integration and engagement of international students 
in their new academic environments. Effective 
orientation programs can significantly enhance student 
engagement, satisfaction, and retention. In the context 
of student migration, both feeder and destination 
countries recognize the importance of well-structured 
orientation programs. The latest trends and data 
points from 2024 highlight their impact.

Orientation 
Programs and Student 
Engagement

Key Trends and Data Points 
for 2024
• Increased Student Engagement:

Orientation programs have been shown to 
significantly boost student engagement. Data 
from 2024 indicates that institutions with 
comprehensive orientation programs report a 
25% increase in student engagement. These 
programs help students acclimate to their new 
environment, understand academic 
expectations, and connect with peers and 
faculty.

• Improved Retention Rates:
Universities offering extensive orientation 
programs have seen a 20% higher retention rate 
among international students. Early engagement 
and support provided during orientation help 
students feel more connected and committed to 
their institution.

• Holistic Orientation Programs:
The trend towards holistic orientation programs 
is growing. These programs not only cover 
academic orientation but also provide cultural 
acclimation, mental health resources, and social 
integration activities. Countries like the USA and 
Canada are leading in this approach, offering 
multifaceted programs that address the diverse 
needs of international students.

• Use of Technology:
The integration of technology in orientation 
programs is on the rise. Virtual orientation 
sessions, interactive online modules, and mobile 
apps are being used to provide flexible and 
accessible orientation experiences. This trend is 
particularly prominent in the UK and Australia, 
where technology is being leveraged to enhance 
orientation and engagement.

• Peer Mentoring During Orientation:
Incorporating peer mentoring into orientation 
programs has proven effective. Senior students 
guide new international students through their 
initial weeks, providing support and facilitating 
connections. This practice has been successfully 
implemented in institutions in the USA and UK, 
contributing to higher levels of student 
satisfaction and engagement.

• Focus on Cultural Integration:
Orientation programs are increasingly focusing 
on cultural integration. Workshops on cultural 
sensitivity, local customs, and intercultural 
communication are helping international 
students adapt more easily. This trend is evident 
in countries like Canada and Australia, where 
cultural integration is a key component of 
orientation programs.

Effective orientation programs ensure that 
students are well-prepared to begin their 
academic journey, feel supported, and are 
more likely to stay and succeed in their 
studies. These positive outcomes make 
destination countries more attractive to 
prospective international students, thereby 
enhancing the student migration industry.



Key Trends and Data Points for 
Orientation Programs in 2024
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Mental Health Data of International 
Students in the USA (2024)
Mental health remains a critical issue among 

international students in the USA. Recent data 

highlights significant challenges and the ongoing 

efforts to address them.

In 2024, reports indicate that 50% of college 

students in the USA rated their mental health as 

below average or poor. This trend is particularly 

concerning for international students, who face 

additional stressors such as cultural adjustment, 

language barriers, and financial pressures .

Key findings from the 2024 State of Mental Health 

in America report reveal that mental health 

issues among youth and young adults are 

prevalent, with significant barriers to accessing 

adequate care. For example, 23% of adults 

experienced a mental illness in the past year, 

and 5% reported serious thoughts of suicide  . 

These issues are exacerbated for international 

students due to their unique circumstances and 

lack of immediate support networks.

Moreover, data shows that institutions with 

comprehensive mental health services, including 

mental health options, see higher utilization 

rates among students. 71% of students 

expressed a willingness to use mental health 

services if available, underscoring the demand 

for accessible mental health support  .

The ongoing efforts to improve mental health 

services on campuses are critical. Universities 

that prioritize mental health support, such as 

counselling services and stress reduction 

programs, have seen significant improvements in 

student well-being and academic performance. 

For instance, comprehensive health services have 

been linked to a 20% reduction in student stress 

levels and a 15% improvement in mental health 

outcomes  .



Mental Health Data of International 
Students in Canada (2024)

Enhancing Student Experiences: 
Key Support Services

In 2024, the global landscape of higher education continues to witness an influx of international students seeking 

quality education and better opportunities. The student migration industry has evolved to not only attract these 

students but also to provide comprehensive support services essential for their success. This secondary research 

report examines the latest trends and data on support services within the student migration industry, highlighting 

their impact on student experiences, academic success, and overall well-being.

Academic advising, language support, housing assistance, and health services are fundamental to enhancing student 

experiences. Recent data shows that institutions providing these services report a 15% increase in international 

student satisfaction and a 10% higher retention rate than those lacking such support mechanisms. For instance, 

universities in Canada and Australia have successfully implemented these services, leading to improved academic 

performance and well-being among international students.



Mental Health of International 
Students in the UK: 2024 Data
The mental health of international students in the UK has been a growing concern. In 2024, significant data points 

highlight the challenges these students face:

Prevalence of Mental Health Issues:
Approximately one in four international students in the UK is suffering from mental health problems, including 

anxiety, depression, and eating disorders. This statistic reflects the ongoing impact of the COVID-19 pandemic and 

the associated stressors, such as separation from family and the challenges of remote learning.

Need for Professional Help:
Nearly half (42%) of the students surveyed reported having serious personal, emotional, or mental health issues for 

which they required professional help. This is an 8% increase from previous years  .

Awareness and Access to Support Services:
While 82% of students are aware of the mental health support services offered by their universities, only 13% have 

accessed them. This discrepancy suggests a significant barrier to utilising available resources, possibly due to stigma 

or lack of digital access.

Digital Mental Health Solutions:
There is a growing interest in digital mental health services, with 63% of students indicating they would use online 

mental health support if available. This trend underscores the need for universities to adapt their support systems 

to include digital solutions .

These data points emphasise the importance of enhancing 
mental health support for international students in the UK. 
Addressing these issues is critical to improving their academic 
success and overall well-being.



In 2024, mental health issues among international 
students in Australia have garnered increased 
attention, reflecting broader concerns within the global 
education community. Several comprehensive studies 
and reports highlight the ongoing challenges faced by 
these students, revealing significant trends in mental 
health, access to support services and the 
effectiveness of interventions aimed at mitigating 
these issues.

Mental Health of International Students
in Australia: 2024 Data

Prevalence of Mental 
Health Issues
Recent surveys indicate that a substantial proportion 
of international students in Australia experience 
mental health challenges. According to the 2024 
Australian Student Wellbeing Survey, around 30% of 
international students report experiencing moderate 
to severe symptoms of anxiety, while approximately 
25% indicate symptoms of depression. This data 
suggests a rise in mental health issues compared to 
previous years, underscoring the pressures that 
international students face in adapting to a new 
cultural and academic environment.

A report by Orygen, the National Centre of Excellence 
in Youth Mental Health, corroborates these findings, 
noting that international students are particularly 
vulnerable to stressors such as academic pressure, 
social isolation, and financial difficulties. The report 
highlights that these factors contribute to a 
heightened risk of mental health disorders, with 
nearly 20% of students reporting suicidal thoughts 
during their studies in Australia.

Barriers to Accessing 
Support
Despite the growing awareness of mental health 
issues among international students, many face 
significant barriers to accessing appropriate support 
services. Language difficulties, cultural stigma, and a 
lack of familiarity with available resources are 
commonly cited obstacles. The Bupa Mental Health 
and Wellbeing Survey of 2024 found that

international students are 40% less likely to seek 
help for mental health issues compared to domestic 
students. This reluctance is often attributed to fears 
of appearing weak or concerns about the impact on 
their academic standing.

The Victorian Coroners Prevention Unit further 
highlights the severe consequences of untreated 
mental health issues, with several tragic cases linked 
to the isolation and stress experienced by 
international students. This underscores the critical 
need for more accessible and culturally sensitive 
mental health services tailored to the unique needs 
of this demographic.

Institutional and 
Government Responses
In response to these challenges, Australian 
universities and health services have intensified 
efforts to provide comprehensive mental health 
support for international students. Universities have 
expanded on-campus mental health services, 
including counselling, peer support programs, and 
stress management workshops. Notable examples 
include the University of Melbourne and the 
University of Sydney, both of which have launched 
initiatives aimed at improving mental health literacy 
among students and reducing the stigma associated 
with seeking help.

Additionally, the Australian government has 
introduced policies to improve access to mental 
health care for international students. The inclusion 
of mental health services in student health 
insurance plans, such as those offered by Bupa and 
Medibank, has been a significant step forward. These 
plans now cover a range of mental health 
treatments, including counselling and psychiatric 
services, ensuring that students can receive the 
support they need without facing financial burdens.



Impact of 
Support Services
There is evidence that these enhanced support 
services are beginning to have a positive impact. 
Universities that have implemented comprehensive 
mental health programs report a reduction in the 
severity of mental health issues among international 
students. For example, institutions with 
well-established support systems have observed a 
15% decrease in reports of severe anxiety and 
depression symptoms among their international 
student population.

Moreover, student feedback suggests that the 
availability of culturally appropriate mental health 
services has improved their overall experience. 
Programs that offer counselling in multiple 
languages and employ counsellors familiar with the 
specific cultural backgrounds of international 
students have been particularly successful.

The mental health of international students in New 
Zealand is an area of growing concern, particularly as 
the country sees an increasing number of young 
people from diverse cultural backgrounds pursuing 
education within its borders. Recent data highlights 
that mental health challenges are notably prevalent 
among international students, influenced by factors 
such as academic pressure, cultural adjustment, and 
social isolation.

According to the 2022/23 New Zealand Health Survey, 
21.2% of young adults aged 15-24, including 
international students, reported experiencing high or 
very high levels of psychological distress in the four 
weeks preceding the survey. This represents a 
significant rise from previous years, reflecting the 
ongoing impact of stressors such as the COVID-19 
pandemic, economic uncertainties, and the difficulties 
associated with being far from home.

For international students specifically, the pressures of 
adjusting to a new academic system, navigating 
language barriers, and coping with the absence of 
familiar support networks can intensify feelings of 
anxiety, depression, and loneliness. The Mental Health 
Foundation of New Zealand notes that these students 
often struggle with issues of cultural dislocation and 
the challenges of integrating into a new social 
environment, which can exacerbate existing mental 
health conditions or trigger new ones.

A 2024 report from the University of Auckland adds 
further context, revealing that international students 
are more likely to underutilise mental health services 
due to stigma, lack of awareness, or uncertainty about 
how to access these resources. The university's mental 
health services have noted an uptick in the number of 
international students seeking help, particularly for 
stress-related conditions and adjustment disorders.

Mental Health of International Students
in New Zealand: 2024 Data



To address these issues, New Zealand has been ramping up efforts to provide targeted mental health support for 
international students. Initiatives such as on-campus counselling services tailored to the needs of international 
students, peer support groups, and workshops on stress management and cultural adaptation are being 
implemented across various institutions. Additionally, the New Zealand government has been working on policies 
to improve mental health support services and ensure that international students are aware of and can easily 
access these resources.

The New Zealand Ministry of Education has also introduced guidelines for educational institutions to better 
support the mental well-being of their international students. These guidelines emphasise the importance of 
culturally sensitive counselling, the provision of mental health resources in multiple languages, and the 
establishment of support networks that include both professional services and peer mentoring.

In 2024, the mental health and overall well-being of international students in key study destinations such as the 
USA, Canada, and the UK remain significant areas of concern. Despite the challenges posed by cultural adjustment, 
language barriers, and financial pressures, institutions are making strides in providing comprehensive support 
services. These services, including academic advising, language support, housing assistance, and health services, 
have been shown to significantly improve student satisfaction, retention rates, and academic performance.

Conclusion



Key Findings:
Mental Health Support:

• In the USA, 50% of college students, including 

international students, rate their mental health 

as below average or poor, with significant 

barriers to accessing care.

• In Canada, mental health issues among 

international students are addressed through 

comprehensive support services, leading to 

increased student satisfaction and retention.

• In the UK, one in four international students 

suffers from mental health problems, with only 

13% accessing available support services despite 

high awareness.

Academic and Language Support:

• Academic advising and language support 

programs are crucial, with data showing a 70% 

improvement in academic outcomes for 

students who receive regular advising and a 20% 

improvement in language proficiency through 

robust support programs.

Housing and Health Services:

• Stable and affordable housing is linked to a 12% 

higher retention rate and a 14% increase in 

student well-being.

• Institutions with comprehensive health services 

see a 20% reduction in stress levels and a 15% 

improvement in mental health outcomes.

Mentorship and Orientation Programs:

• Mentorship programs, particularly peer 

mentoring, contribute to higher academic 

performance and increased retention rates.

• Orientation programs that integrate cultural 

acclimation, mental health resources, and social 

integration activities lead to a 25% increase in 

student engagement.

The evolving landscape of higher education 
emphasizes the need for tailored, holistic, and 
technology-driven support services to enhance the 
experiences and success of international students. 
Addressing mental health concerns, improving 
access to support services, and fostering a 
supportive academic and social environment are 
crucial steps for institutions to attract and retain 
international students, ensuring their well-being and 
academic success.
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sustainable growth, expand their global footprint, and deliver exceptional educational 
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visibility and reputation of 
educational institutions in target 
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Process
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